
Fundamentals of Research in Criminology and Criminal Justice212

Here is how Levitt and her colleagues (2008) discuss the comments that were classified in Cluster 2, Category 3:

Accordingly, when conflicts accumulated that could not be easily resolved, many of the men (5 of 12) thought 
that ending the relationship was the only way to stop violence from recurring. (p. 440)

“I don’t deal with anybody so I don’t have any conflicts. . . . It makes me feel bad because I be lonely sometime, 
but at the same time, it’s the best thing going for me right now. I’m trying to rebuild me. I’m trying to put me 
on a foundation to where I can be a total leader. Like I teach my sons, ‘Be leaders instead of followers.’ ” (p. 440)

Although this interviewee’s choice to isolate himself was a strategy to avoid relational dependency and con-
flict, it left him without interpersonal support and it could be difficult for him to model healthy relationships 
for his children. (p. 440)

With procedures such as these, the grounded theory approach develops general concepts from careful review of 
text or other qualitative materials and can then suggest plausible relationships between these concepts.

Computer-Assisted Qualitative Data Analysis

The analysis process can be enhanced in various ways by using a computer. Programs designed for qualitative data can 
speed up the analysis process, make it easier for researchers to experiment with different codes, test different hypotheses 
about relationships, and facilitate diagrams of emerging theories and preparation of research reports (Coffey & Atkinson, 
1996; Richards & Richards, 1994). The steps involved in computer-assisted qualitative data analysis parallel those used 
traditionally to analyze such text as notes, documents, or interview transcripts: preparation, coding, analysis, and report-
ing. There are several of these programs available that analyze qualitative data, including HyperRESEARCH, ATLAS.ti, 
and QSR NVivo. In this section, we will focus on QSR NVivo to illustrate the basic steps of qualitative data analysis.

This section is not meant to be a “primer” on learning NVivo. We simply want to show you the things that are 
possible when examining qualitative data with the aid of a computer program. Importantly, a computer software 

program such as this does not think for you, but simply helps you work through 
narrative or pictorial data. Text preparation using this software program begins 
with typing or scanning text in a word processor or directly into NVivo’s text edi-
tor. NVivo will create or import a rich text file, a Word file, or even videos or other 
narrative material. The collective term for research material in NVivo is sources 
and data that are imported directly into NVivo are called internals. Data that can-
not be imported but can still be used by creating summaries of their content are 
called externals.

Computer-assisted qualitative data 
analysis  Uses special computer software to 
assist qualitative analyses through creating, 
applying, and refining categories; tracing 
linkages between concepts; and making 
comparisons between cases and events

Case Study
Narratives of Desistance From Crime and Substance Abuse

One of the textbook authors is currently involved in a research project examining the factors related to desistance 
for a sample of drug-involved offenders (Bachman, Kerrison, O’Connell, & Paternoster, 2013). One phase of the 
project involved intensive interviews with over 300 individuals originally released from prison in the early 1990s. 
Interviews lasted between 1.5 and 2 hours and were primarily open-ended and resembled conversations rather than 
formal questions and answers. The goal of the interviews was to uncover what Agnew (2006) refers to as storylines 
in understanding criminal offending. A storyline is a “temporally limited, interrelated set of events and conditions 
that increase the likelihood that individuals will engage in crime” (p. 121). As you can imagine, there were many 
hundreds of pages of transcripts!


